[Quality, productivity and costs].
This article analyses some of the different relationships between the three concepts. Even though for some time the emphasis was made on the need to improve productivity, apparently under the assumption that the levels of quality would then be improved, there is evidence now that the best way to go is exactly the opposite. Increases in productivity not necessarily produce better quality and can even harm it. Therefore, it is proposed that strategies of quality assurance should be prioritized in order to improve productivity and contain costs.